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1. LOGIN AND CHANGE PASSWORD

“a%Specialty

APPLIANCES

Welcome Back

Login using email or username and password

(O keep me logged in Forgot password

|
Navigate to the portal login page and enter your
credentials. You can use your email or portal username.

“e»Specialty

APPLIANCES

Welcome Back
Login using email or username and password

\
After entering your credentials, you can click “Keep me
logged in” . This will keep you logged into the portal and
you will not need to re-enter your credentials when you
come back to login; however, for security measures after a
certain amount of time you will need to re-enter your
login credentials.
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1. LOGIN AND CHANGE PASSWORD

‘% Specialty

Welcome Back
Login using email o username and password.

I Wrong email or passwerd

Email or usernafils
jorge.escobaf@corporatemail com
Password

If you enter an incorrect combination of login
credentials, you’'ll receive an error message. You can
retry or click “Forgot password”.

e Specialty

PPLIAMCES

Forgot Password?
Mo problem, we'll send you reset instructions.

Email

RESET PASSWORD

When you click on “Forgot password” on the login screen,
you'll be brought to the forgot password page. You must
enter your email associated to your account to proceed
with resetting your password.

After you enter your email associated to your portal
account, you’'ll receive an email with instructions to reset
your password.
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1. LOGIN AND CHANGE PASSWORD

‘5% Specialty

PPLIANCES

"Fal

Hello @username

We've fecaived 4 reguest to resst the passward far the acoount associatad te this email, of
course no changes hove been made o your account yel.

You con reset your posswerd by clicking the link balow: .
e When you receive the

TR | ¢ email. click on 'RESET
YOUR PASSWORD”

f wou did not request any changes, pleass disregard this message. Your account ramains
secure. For your safety, remember te protect your personal infermation and avaid sharing
twith anyone.

Best regards,
Specialty Applionces
Business & Clinical Solutions

%Specialty

Set New Password

@ atleast 8 Characters
& 1 Copital Letter
@& 1Number

15pecial Character

Canfirm Password

After clicking the link in the email, you'll be brought to the
Set New Password page. Here, you can enter a new
password that adheres to the password complexity
requirements. You'll be required to re-enter / confirm your
new password to successfully reset.
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1. LOGIN AND CHANGE PASSWORD

‘2% Specialty

Once you successfully enter and confirm a new password, you'll
see a success message. Click on the “GO BACK TO LOGIN” button
to login with your new password.
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2. HOME SCREEN

Specialty CASES  BILLING ‘ @ ~
APPLIANCES
m Filter by %tor 5| VIEW ALL CASES
T
Patient name ‘Case # Status Req. Return Date Shipment Date Tracking #
Tony McQueen 234554 m 10/20/24
Anastasia Kuegeynski 345567 10/20/24 10/18/24 12345678 9012
Michael Rabjohhs 453223 10/20/24 10/18/24 1268 6543 6821
John Smith 657563 In Production 10/20/24
Bob Cutlass. 648874 In Production 10/20/24
Chick Hicks 375687 Approved 10/20/24
sam Wilson 808976 10/20/24
samantha Wafhington 157687 m 10/20/24
Peter Hudson 879653 m 10/20/24
Andrew Aimpshn 847363 10/20/24
Lucy Lawson 753632 m 10/20/24
/

When you login to the portal, you'll be brought to the HOME
page. The key aspect of this page is displaying the most recent
cases.

SPeCialty HOME ~ CASES  BILLING ‘ ° v
APPLIANCES o
( 5
Recent Cases Filter by Doctor v VIEW ALL CASES
Patient name Case # Status Req. Return Date Shipment Date Tracking #
Tony McQueen 234554 m 10/20/24
Anastasia Kueczynski 345567 10/20/24 10/18/24 1234 5678 9012
Michael Rabjohns 453223 10/20/24 10/18/24 1268 6543 6821
John Smith 657563 In Production 10/20/24
Bob Cutlass 648874 In Production 10/20/24
Chick Hicks 375687 Approved 10/20/24
Sam Wilson 808976 m 10/20/24
Samantha Washington 157687 10/20/24
Peter Hudson 879653 m 10/20/24
Andrew Aimpson 847363 m 10/20/24
Lucy Lawson 753632 10/20/24

The Home Page will showcase your most recent cases, based on
when the case was created. You'll see most recent cases first
that are then ordered based on STATUS.

‘s Specialty
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2. HOME SCREEN

33, Specialty ‘ O
Sea APPLIANCES o
Recent Cases Filter by Doctor v\_
Patient name Case # \tus Req. Return Date Shipment Date Tracking #
Tony McQueen I 234554 I 1072024 e
S
Anastasia Kueczynski 343567 Shipped 10/20/24 10/18/24 1234 5678 §012
Michael Rabjohns 453023 10120724 10/18/24
John Smith 657563 1020724 e
Bob Cutlass 648874 1002024 e
Chick Hicks 375587 Approved = = Wsz0/24 0 e
Sam Wilson L TN Received [N, v N —
Samantha Washington 157487 [L T2 T2 N —
Peter Hudson 879553 L1717 S N —
Andrew Aimpson 847863 10720024\
— o oo N\

To view an individual case, click on the Case #.

As the Home Page only shows the most recent cases, to view all
cases click on “VIEW ALL CASES” or “CASES” in the main
navigation
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3. SUBMITTING A NEW CASE

"......SPeCialt HOME  CASES  BILLING ‘ 0 v
rae® APPLIANCES
N
Recent Cases Filter by Doctor v VIEW ALL CASES
Patient name Case # Status Req. Return Date Shipment Date Tracking #
Tony McQueen 234554 102028 e
Anastasia Kueczynski 345567 10/20/24 10/18/24 12345678 9012
Michael Rabjohns 453223 10120724 10/18/24 1268 6543 6821
John Smith 657563 L1 Y A —
Bob Cutlass 648874 10/20/24 e
Chick Hicks 375687 Approved 10/20/24 e
Sam Wilson 808976 102024 e
Samantha Washingtan 157687 1028 e
Peter Hudson 879653 L1 A —
Andrew Aimpson 847363 10/20/26 e
Lucy Lawson 753632 LYY S —

Select CREATE CASE in the upper right hand of the screen.

Case Creation

DISCARD CASE

@ Doctor & Patient Information

Select Doctor & Location | 123 Peachtree Stre

et Jeann MeCarthy

.

Dactor Acct # Address 1 Address 2 City State ZIP
Joann McCarthy ABC1234 123 Peachtree Street 123 Peachtree Street Atlanta GA 30303
Phone Ema License # Expiration
(404) 222-3333 info@peachtreeorthodontics.com 1234567 05/26
Patient Information
First Name* Middle Name Last Name* Date of Birth
Mary s. williams 19/06/88
|
o

3

—

You can click “DISCARD CASE”
at any point. You will not be
able to click “SUBMIT CASE”
until you complete all steps.

The first step to create a case
is filling out all of the patient
details. Anything required will
have a red asterisk next to the
field name.

\

On any step, if there’s
additional steps then
you proceed by
clicking “NEXT".

‘8% Specialty
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3. SUBMITTING A NEW CASE

.'...-:SPEC|alty HOME  CASES  BILLING

APPLIANCES

Case Creation

@ Doctor & Patient Information

© Dental Arch Type

0000

Q) upper QO rower @) sotH

'
DISCARD CASE

The second step to create a case is to select the applicable arch
for the appliance(s). You can choose UPPER or LOWER or BOTH.

Case Creation

@ Doctor & Patient Information

© Dental Arch Type

© Product Category & Appliance / Upper Arch

Select Group Select Appliance

CLASS Il CORRECTION Flxed
CLASS Ill CORRECTION STANDARD HERBST

EXPANSION CANTILEVER HERBST
DISTALIZATION SPACE CLOSING HERBST
RETAINERS ACRYLIC/METAL HERBST
HABIT & HOLDING APPLIANCES MARA

SPRINTS & MOUTH GUARDS *-Bow

INDIRECT BONDING

Removable
DIGITAL ORTHODONTICS

Twin Block
ALIGNERS & POSITIONERS

HYBRID TREATMENT &
ACCESSORIES

DISCARD CASE

\

Each appliance will have a
representative diagram. For more
information on the appliances,
visit specialtyappliances.com.

After you select the arch(s), choose
the appliance. Appliances are
organized in groups.

‘8% Specialty
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3. SUBMITTING A NEW CASE

You must choose a [s:Specialty o oo v SE
configuration. If you'd like the
Specialty Appliances

Case Creation

Sta ndard, Select “DEFAU LT @ Doctor & Patient Information o
CONFIGURATION.” Otherwise,

you can use one of your @ Dental Arch Type v
“SAVED CONFIGURATIONS" or et Cotonorns £ Amlonee .
a “NEW CONFIGURATION". @ Product categery & Ape

© Appliance details / Upper - Hawley Standard A

Configuration

() DEFAULT CONFIGURATION
() SAVED CONFIGURATIONS
(®) NEW CONFISURATION

Resat Toeth Per Diagram

(O RESET TEETH IDEALLY

(@) DO NOT RESET TEETH
(O) coMPROMISE RESET

Regardless of the
configuration, you're able to
select the appropriate options
and accessories available for
the selected appliance.

CLEAR PR

DISCARD CASE

peaalt
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3. SUBMITTING A NEW CASE

Appliance configuration is
handled within groupings
(e.g., Accessories, Clasping
Options, etc.).

When selecting a certain
option within a grouping,
there can also be various
teeth selectors to mark
where the given option
applies. It's important to
select eveéything you'd like
configured on the
appliance.

The options you see are
specific to and available for
thehselected Appliance and
arch.

@ NEW CONFIGURATION

Reset Teeth Per Diagram
() vo NoT REsET TEETH
(0) COMPROMISE RESET
() RESETTEETHIDEALLY
(8) Do NOT STRIP TEETH

R L
B

@
[ ]

Placement of Lobial Bow

22

Clasping Options

C-CLASFS

Accessories (optional)

(®) FiNcer sPRING

Chaose teeth and plocement

RIGHT LEFT
Va [Hene- v ] | 1/a[teme v
2/ [tone | | 2/b[wone v
3lc :-None- w \ 3/c [-None- ~ ]
ard [none v| | ard[Mere v
Sfe [Mane v | 5/e[Hone ]
6:Ncnr. v\.‘ 6 [none vt
7o ~] 7 [done- v
TSR
() cLosing sPRING
HEGLDING SPURS
Chaose tasth and placemant
RIGHT LEFT
1/a | -None- v: 1/a | None- ~ |
2/b [More ~| | 2b[mene ]
zre 1 i | 1

Specialty
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3. SUBMITTING A NEW CASE

Jee
-...Spgﬂg@y HOME  CASES  BILLING a ‘ @ N
Case Creation
@ Doctor & Patient Information ~
@ Dental Arch Type v
[ © Product Category & Appliance / Upper ~
For digital cases, you
can upload your STL © Appliance details / Upper - Invisible Retainer v

file directly into the
pOrtal or select © Model submission type
“Submit by Scanner.”

For analog cases,

! ”
select “Stone HModel”
Or Drag & Drop here Or Drag & Drop here

[ STONE MODEL
[J SUBMIT BY SCANNER

DISCARD CASE

You also have the option to submit other documents, such as
drawings; however, it's encouraged to include all details of your
case within the configuration options / appliance details and STL
file.

Specialty
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3. SUBMITTING A NEW CASE

Case Creation

© Doctor & Patient Information v
© Dental Arch Type v
© Product Category & Appliance v
O Appliance details / Upper - Hawley Standard v
© Appliance details / Lower - Aligners v
O Modal submission type v

@ Return Date

Shipping Address
Address 1 Address 2 City State  ZIP

123 Peachtree Street 123 Peachtree Street  Atlanta  GA 30303

Select a Req return date’

17/08/88 D Request express shipping (885 fee) to receive appliance within 7 business days.

DISCARD CASE

Should you need it sooner, you can request
expedited shipping for an additional
charge.

After adding the model submission type, you
must select a request return date for your case.
You will see the earliest date available based on
our current operating capacity, and can always
choose a later date.

Specialty
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3. SUBMITTING A NEW CASE

This is the final
step of the case

SmeiSSion © Appliance details / Lower - Aligners v
process. You'll

see a summary O Modal submission type v
of the case and

your @ Return Date v
authorization.

© Authorization

Retainers - Aligners / Anastasia Kueczynski

Li n kS are Submitted on Req. return date Prescription details

Su rfaced 10/10/24 10/20/24 Y Retainer
throughout the Submitted by Doctor name S
Su mmary to y Dr. McCarthy ~ ~

easily go back
and view/edit
case details.

aYork 12401,

Edit Information #

Prescription files view files 4

filename.patientname.doctdMmgme. : ]

You Cannot filename patientname.doctorname.ca: £

Su bmit you r Case filename.patientname.doctorname.case#.stl
. -
until you check kebplosd e
a nd ag ree to the By marking this checkbox | accept the terms and conditions and confirm that all information submitted is correct.
terms a nd Please verify that all the information is correct.

Conditions Terms and Conditions @
D I agree to the terms and conditions ond that the information I sent is correct, |

DISCARD CASE

Once you agree to the terms and conditions
you'll have the ability to click “SUBMIT CASE".

‘8% Specialty
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4. CREATING SAVED CONFIGURATIONS

A. CREATING A SAVED CONFIGURATION

Within the case creation
module,

Regardless of the

configuration, you're able to
select the appropriate options
and accessories available for
the selected appliance.

-';O;i. Specialty HOME  CASES  BILLING

A\PPLIANCES
Case Creation
@ Doctor & Patient Information
© Dental Arch Type
© Product Category & Appliance

© Appliance details / Upper - Hawley Standard

Configuration

() DEFAULT CONFIGURATION
() SAVED CONFIGURATIONS
(®) NEW CONFISURATION

Resat Toeth Per Diagram

(@) DO NOT RESET TEETH
(O) coMPROMISE RESET

(O RESET TEETH IDEALLY

DISCARD CASE

CLEAR PR

..--.
L )
oo
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4. CREATING SAVED CONFIGURATIONS

B. MODIFYING A SAVED CONFIGURATION

Within the case ase Creation
creation module,

select the Saved

© Product Category & Appliance / Upper

Configuration that
you would like to
modify configuration

() SPECIALTY APPLIANCE CONFIGURATION

© Appliance details / Upper - Cantilever Herbst Upper

(@ SAVED CONFIGURATIONS

Saved Configurations

Test Configuration v

Does Patient Currently Have:

BRACKETS
@ Keep*
QO REMOVE
[ ATTACHMENTS
O sanDs

[0 ARCHWIRE

Once the configuration is
selected, make changes to the
template according to your

preferences.
Case Creation
4/d | _None- - 4/d | _NoNE- v
Once you have 7 (o v || 7 (mowe
modified the Saved O osewse
Configuration to your O woresrs
liking, scroll down to Crown Options
the bottom of the =
section and select “
“Update” .
[0 ADD VERTICAL SLITS

Specialty
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4. CREATING SAVED CONFIGURATIONS

C. DELETING A SAVED CONFIGURATION

Within the case
creation module,
select the Saved
Configuration that
you would like to
delete.

Scroll down to the
bottom of the section.
Then select “Delete”.
This will remove the

Case Creation

© Product Category & Appliance / Upper

© Appliance details / Upper - Cantilever Herbst Upper

Configuration

() SPECIALTY APPLIANCE CONFIGURATION

(@ SAVED CONFIGURATIONS

Saved Configurations

Test Configuration v

Does Patient Currently Have:

BRACKETS
@ Keep*
QO REMOVE
[ ATTACHMENTS
O sanDs

[0 ARCHWIRE

Case Creation
4 voz wine

th and placement

RIGHT LEFT
4d | none v | | 4d | none v
5/6 | NOoNE- v 5/¢ | NoNE- v
6 | NONE- v 6 | NONE- v
7 | NONE- v 7 | NONE- v
[0 .036 WIRE
[0 NOREsTs
Crown Options

ADD VENT HOLES

saved configuration =
from your account.

Size

Select Size v

[ ADD VERTICAL SLITS

‘8% Specialty
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5. CHECK CASE STATUS

SPECialty HOME  CASES  BILLING CREATE CASE | @ w
A I

FPLIAMCES

To find a specific
case, you can:

Case List | Search by patient name or casa number O |

| Filtar by All Status W ] LA | Boctors A CLEAR FILTERS

.
Patient name 1y, Case # 1y, Status Req. Return Date [T Shipment Date |1 Tracking # ° Sea rCh by patlent
name or case
Tany McQueen 134520 m 10422424 number in the
Anastasio Kueczynski 04852 1019424 LCIRET2] 1290 5678 9012 Sea rch ﬁeld
° N
Michael Robjohns 312503 S sorarag 256 2653 1125 Fi Itgr_ by an
individual status
Jahn Smith 125029 In Preduction 10424524
or doctor
Bob Cutloss S82103 2524 e e
Chick Hicks 124905 10/26/24 00000 e
Sam Wilson sozes4 | Approved 10/27/24
samanthao Washington F12053 _ woE e
.
Peter Hudsan 349078 == Y S — The cases section
~——_serves as your entry
Andrew Simpson 097834 m 10726024 . J
point to view and
James Jamasan FOTEIE Delivered 101724 wne24 0 e access a“ cases.
Sally Highland 123098 Deliverad 10717724 10/18/24
Luke Kansas 634571 Daliverad 1016524 10/18/24
Mika Carltan 45e078 Delivered 10/15/24 LT T
Peter Parker P7E546 Delivered 10414424 10/18/24
Bloke Fish 657132 Deliverad 10413424 101824
Rarniela Thampsen 214445 Delivered 10/12524 Wwhed e
Ophelia Young 123625 Delivered 10711724 10/18/24
George Lopez 155463 Daliverad 1010424 1018724
Lucy Lawsan 104017 m 10/20/24 10718424

1-20 of 200 >

‘s Specialty
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5. CHECK CASE STATUS

.s SPEILI',i“a ll.ty HOME  CASES  BILLING ‘ @ v
Case List (‘search by patient name or casa number Q\| | Filter by [l status v] [n | Boctors v‘.
Patient name Ty, Case # 1, Status Req. Return Date |1 Shipment Date |1 Tracking &
Tany Mctiucen 134520 m 1072224
Anastasio Kueczynski I048%2 10/19/24 10/18/24
Michoel Rabjohns #12503 10/20/24 10/158/24 1254 2533 1123
Jahn Smith 125029 10724724
Bob Cutlass 582103 10/25/24 00— e
— - wmene If a case has been
_ hipped, you'll also see
e i G R and can click on the
Samantha Washington FI2053 _ wENe e— e Trac king #'
Pater Hudson 343078 m 1042624
Andrew Simpsan LEREESS 1002624
James Jameson 07813 Delivered 10124 R LT e—
Sailly Highland 123098 Delivered M0724 10018424
Luhe Konsas £345T1 Daliverad 10/18/24 10718424
Mike Carlten A56078 Delivered 10/15/24 S LT e—
Peter Parker STES4E Deliverad 10,/14424 10718424 —
Bloke Fizh &57132 Delivered 10513024 10518424
Daniela Thampsan 214445 Delivered 1092424 BT T T e —
Cphelia Young 123625 Deliverad 1011724 1071824 R
George Lopez 1554463 Delivered 1059024 10518524
Lucy Lowson 104017 m 10/20/24 LT T —
1-20 of 200 >

The current status of each case will display in this
column.

Specialty
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6. VIEW AND MANAGE CASE

A. FINDING YOUR CASE

e .
'.'.'.. SPEClalty HOME  CASES  BILLING CREATE CASE ‘ @ v
APPLIAMCES
] : N . S \
Case List | Anast @ | Filter by | All Status - All Doctors v
Patient name Case # Status Req. Return Date |1 Shipment Date [T Tracking #
Anastosio Kuecrynski 304892 Shipped 10419424 10/18/24 1Z90 5678 9012

AN

To find a specific case, you can:
e search by patient name or case number in the
search field
e Filter by an individual status or doctor

All cases that match
your search will display
in the cases table.

Your entered search term will appear in the search
field. You do not need to enter the full name to
search.

B. SEARCH RESULTS

If you enter a search that yields zero results, you'll see
a zero results message. You can clear your search by
hitting the “X” in the search field.

& Spedialty -
- - ’ v \
Case List [ Anast ® | Filter by | All Status w |  [anpoctars -
FPatient name Case # Status Req. Return Dote |1 Shipment Date |1 Tracking #

Mg results for “Anast”

peaalt
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6. VIEW AND MANAGE CASE

C. SELECT CASE TO VIEW DETAILS

daSpecialty  con o s KX
tanat APPLIANCES

Case List | Search by patient name or case number O | | Filtar by All Status v] [A | Boctors e ELEAR FILTERS

Patient name Case # T, Status Req. Return Date |1 Shipment Date |1 Tracking #
Tony McGueen m m 1072224

Anastasia Kueczynski 304892 10/19/24 1018024 1Z90 5678 9012
Michael Rabjehns F12503 10/20/24 1018424 12546 2535 1123
Jahn Smith 125029 tor24r24

Bob Cutloss 582103 v T - e —
Chick Hicks 124905 L Y —

Sam Wilson s03854 _ 1002024

Samantha Washington 912053 _ e

|

To view the details of a case, click
the Case #.

D. INVIDIVUAL CASE DETAILS e o e

and current case
/ status.

Case# 304892 / Anastasia Kueczynski Submitted INVOICE &5 VA

Here you'll see
baCkg round Submitted on Req, return date Prescription details
information on the \ 10710724 1012024 0, Retainer

case and the Submitted by

o o
preSCFI ptlon. Helen Bowman

Doctor name Shipping address

Dr. McCarthy 132, My Street, Kingston, New York 12401

Here you can access
all files (e.g., STL Prescription fles e s
Scan) associated to

the case. Billing details Payment status: Paid
Product Qty Unit Price Total Description
999999 1.0000 50.00 $0.00 Miscellaneous Department
800145 1.0000 585.00 $85.00 Expedited Manufacturing & Shipping
’
Here you ” See a” 800140 1.0000 50.00 $0.00 Bulk Shipping

billing details,
including the
payment status in
the top right of this
section.

View maore

‘8% Specialty
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6. VIEW AND MANAGE CASE

E. KEY ACTIONS

Case# 304892 / Anastasia Kueczynski

Submitted on Req. return date

10/10/24 10/20/24

Est. shipment date Submitted by

______ Helen Bowman

Doctor name

Dr. McCarthy

Shipping address

132, My Street, Kingston, New York 12401

INVOICE [

I

Prescription details

VIEW RX

Prescription files view files #
Billing details Payment status: Paid
Product Qty Unit Price Total Description
999999 1.0000 50.00 50.00 Miscellaneous Department \
800145 1.0000 585.00 $85.00 Expedited Manufacturing & Shipping \
800140 1.0000 $0.00 $0.00 Bulk Shipping
View more F
—

Case# 304892 / Anastasia Kueczynski

Submitted on

10/10/24

Req. return date

10/20/24

Est. shipment date Submitted by

,,,,,, Helen Bowman

Doctor name Shipping address

Dr. McCarthy

Prescription files view files ¥

INVOICE [3 >

Shipped W

Tracking # 1294 5678 9012

132, My Street, Kingston, New York 12401

Click here to edit /
make changes to
the case.

Click here to view
the invoice.

Click here to view
the RX for the
case.

Click here to view
all files (e.g., STL
Scan) associated
to the case.

If there are more
billing details than
what'’s displayed
by default, you'll
see a View more
link. Click here to
view all billing
details.

If the case has been
shipped, you'll see
the Tracking #.
Click on the
tracking number to
view tracking /
delivery status.

‘8% Specialty
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6. VIEW AND MANAGE CASE

G. EDIT CASE

Change the requested return date and/or shipping address.
NOTE: this is only available up until a certain point in the case

o
lifecycle.

Case# 304892 / Anastasia Kueczyniki [ IHRGICE 12 P

Submitted on R ‘ faa Presce pticn 1=

1010/24 W20/24 X Retainer

Est shipment date Submitted by

------ Helen Bowmdan - L

[T —— Shipping address

Dr. McCarthy 132, My Straat, Kingston, Naw York,
Prescription files view files &

Drag and drop your files he
filename. patientname.doctorname.cased st T g ane grap yauriiies e ar —Add ﬁleS
filename patientname.doctorname. cosed st R
filename patisntnama.doctorname cased st & Fila webaraien: a8L ., e
Mas Ale dae SOmk

Billing details raymantsiatos A |Remove files

Product Oty Unit Price Tatal Description

FRRIIR 1.0000 50.00 5000 Mizcellanecus department

8001435 1.0000 S85.00 385.00 Expadited manufactuning & shipping

800140 1.0000 30.00 S0.00 Bulk shipping

® CAMCEL CASE

=

CANCEL CASE: will cancel the case. This is only available up until
a certain point in the case lifecycle.

DISCaARD CHANGES: None of your changes to the case will be
saved.

SAVE CHANGES: All of your changes to the case will be saved.

Specialty
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7. BILLING

When you nal\lligate Itlo
BILLING, you'll see a
of your invoices. srarewenrs

<D+ O

Invoices Outstanding balance:

Search by patient name of case number € | | Filterby | All Invoices (Paid, Unpaid) All Dectors =
\ ) \ |

Patient name Case # Decter Name Created at Due date Amount Actions
o .

Fo r eac h I nvo I Cey ”Iron-,. McQueean a0 Br Joann McCarthy 10/22/24 10025724 59995 PAY INVEHEE I

’
you ” see_ the releva nt Anastasio Kueczynski 154658 Dr Joann McCarthy 10021724 10/24/24 SBE20 PAY INVEHCE
information (e.g.,

H Michae! Rabjohns 532412 D Joann McCarthy 10/20/24 10/23/24 512375 P INVOICE
Patient name, Case #,
etc ) ordered by most John Smith 45768% br Daniel Richards 10/19/24 10722024 $33210 PAY INVEHCE
rece nt ﬁ rst. Bob Cutlass Iz1458 Dr Gene Peterson 10/18/24 10721724 511549 PAY INVEHCE

Alex Radriguez 525456 Or Daniel Richards WA 1071924 512149 PAY INVEHCE

Sam Hamiltan 0B&7E2 Dr Gene Peterson 10/14/24 10/18/24 5115.49 Y INVECE

I

Daniel Field 37451 Dr Joann MeCarthy 10415/24 10717/24 5119.49 PAY INVEHCE

You can narrow the If you apply one or many
results by filtering by a filters, you can reset /
Doctor, which will only clear by clicking “CLEAR
show invoices for that FILTERS".

Doctor.

pecialty MOME  CASES  BILLNG

WVOICES STATEMENTS

Invoices ng kalonce: $2099.00 MAKE PAYMENT

fsﬂ.'ﬂrl'." by case # Q\ | ‘AII rvolces (Pald, Unpaid) o ‘l :.Dr Jaann McCarthy v @
Patient name Case # Droctor Mame Created ot |1 Dwe date |T Amaount Actionz
Tany McQueen 134520 Dr Joann McCarthy 10/22/24 10725424 55955
Anastasia Kueczynski 154658 Dr Joann McCarthy 10/21/24 10/24/24 58620
Michasl Rakjohns 532412 BrJoann McCarthy 10520434 10723424 123,75
Daniel Field 374511 Dr Joann MeCarthy 10/15/24 1017724 S115.49
Dalores Martinez T804 Dr Jeann McCarthy 10411424 10415424 $1244.99 VOICE [
Farnanda valenzuela BR3641 Dr Joann McCarthy 100424 10/04/24 523, 9% BVDICE (4

‘s Specialty

PPLIANCES




7. BILLING

You can narrow the
results by searching
by Patient Name or
Case #.

You can clear/
reset a search by
clicking the “X".

When you enter a
search query, click
enter or “SEARCH" to
search against your
invoices.

HSpecialty

HOME

CASES

MNVOICES STRTEMENTS

Invoices

BILLING,

CREATE CASE a ‘ o

Outstanding balance: S2.099.00 MAKE PAYMENT

J|. ¢ M J Filtar by [A“ i (Paid, U 3idd) | Jr'-\ll Docto |
. ony MoQueen i () I I 'l/ ittar by nveices (Pai npai v.. | actors v)
Potient name Casze # Doctor Mame Created ot |T Due date [T Amount Actions
Tany MeQuasen 134520 Br Joann McCarthy 10/22/24 10425624 59995
If you enter a search query that yields
A . A
zero results, you'll see a notification
and can clear your search and try
again.
e . ) i
.,::.. SREICIIE !.ty OME  CASES \@ILLING CREATE CASE A ‘ °
MVOICES  STATEMEWTS
Invoices Ovtstonding bolance: $2,099:00
Antonio McQueen ® | Filter by | Al n-.-ni:& d,Unpaid) v | | AlDoctors v
IPmmnt ncme Case # Doctor Name Created at |1 Due date |1 Amaount Actions
Mo results for “Antenic McQuaen®™

Specialty

APPLIANCES



7. BILLING

Any invoice that's been paid, instead of
seeing “PAY INVOICE” you'll see a link for
the “RECEIPT” and “PAID INVOICE".

INVOICES STATEMENTS

Invoices Outstanding balance: $2,09400 MAKE PAYMENT

HOME CASES ILLING

( Search by patient name or case numbe Q. - | Filter by .a‘-\“ Invoices (Paid, Unpaid) ~ r-»\1IIIZ'V.~|.|.;.)ra v-‘

| ) \ ! }
Patient name Case # Doctor Name Created at Due date Amaunt Actions
Tony McQueen TEas20 Br Joann McCarthy 102224, 10/25/24 59995
Anastasia Kuoczynski 154658 Dr Joann McCarthy 10421724 10424424 SEE20
Michaed Rabjahns 532412 Or Joann McCarthy 10/20024 1072324 512375
John Smith A5760% Br Baniel Richards 1019724 W22 533210
Bab Cutiass 321456 Dt Gene Peterson 10/18/24 10721424 5119.49
Alex Rodriguez 525456 Dr Daniel Richards 10017724 1001924 512149
Sam Hamilton 084752 Br Gane Patorsen 10/14/24 10/18/24 511949
Daniel Field Irasn Dr Joann MeCarthy 1015/24 1017724 511945 PAY INVGHGCE
Kiana Summer 457875 Dr Gene Peterson 1014/ 24 116524 535099 RECEIFT (4 FAID INWOICE (4

To access a receipt,
Sharles Brooks as76as D1 Ganie Richards 1018724 1001524 SMPP  memee sanmvoce click on the “RECEIPT”

o . .
Samuel Jackson 123578 Dr Daniel Richards 10/12/24 1814724 532499 w link for the invoice of

L_interest. Your receipt
Dolores Martinez TPRE024 br Joann McCarthy 1011424 10/15/24 5124459  RECEIPT B PAID INWOICE (5

will open in a new tab
P — 321144 D Gene Petersan 10/10/24 1012424 SEIG9  WECENT D RIDINWOICE (5 and you'” be able to
Will Sanchez 487479 Dr Daniel Richards 10/0/24 10011424 523599  RECEIPT (I  PMIDINVOICE (4 VieW, dOV\!nload,
and/or print.

Rick Sanchez ETPRO& Dr Daniel Richards 10/08/24 10710424 SRS RICEIPT [} PAID INWOICE [
Ernie Kingsten 05ET2 D Gene Peterson 1040724 10709724 513299  RECEIFT @ PAID INVOICE [
Leuis Hernandez 234746 D Daniel Richards 1006524 10,0824 S54799 RECEIPT [ PAID INWOICE [
Patrick Erick 231438 Dr Gene Peterson 1005424 1007024 54399 RECEIPT [} PAID INVEHCE [
Fernanda Valenzuela  B93641 Dr Jeann MoCarthy 1004524 1070624 523, 9% RECEIFT

1-20of 100 >

\

To view an already paid invoice, click on the “PAID
INVOICE” link for the invoice of interest. Your invoice
will open in a new tab and you'll be able to view,
download, and/or print.

‘8% Specialty
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7. BILLING

Your entire outstanding balance will
be displayed here. This is a
summation of the total balance of all
unpaid invoices.

dSpecialty o e s Y-
ceam APPLIANCES -

INVOICES STATEMENTS

Invaices l Outstonding balance: 52,099.00 ' MAKE PAYMENT
w

:s.x-u-- by pertient name of case AUmBe Q: | Filter by :AII Invoices (Paid, Unpaid) ,.,| :'.q.lll:j—_\uura You can either pay
many invoices at once

Patient name Case # Doctor Name Created at Due date Amount Actions . .. . -
or an individual invoice.
Tony McQueen 134520 Br Joann McCarthy 1022124 10/25/24 9995 TO pay acCross ma ny
o .
Anastasia kveczynski 154658 DF ocion MeCarthy 10721728 10724724 ss820 invoices at once, click
“ ”
Michael Rabjohns 532412 D Joann MeCarthy 10/20/24 10/25/24 $123.75 YMA’Pl(lEbP?)YM E ';111- there-
ou € broug o
John Smith 457608 Dr Daniel Richards 10/19/24 10r22024 533210 the payment page'
Bob Cutlass 321456 Dr Gene Patersen 10/18/24 1021424 si10.49
Alex Rodriguez 525456 Dr Danlel Richards 101724 1019/24 s12147
Sam Hamiltan 084752 D Gene Paterson 10/16/24 101824 511949
Daniel Field 37as1 i Joann MeCarthy 10/15/24 1017724 S115.49
Kiana Summer ASTESS Dr Gene Peterson 1014724 10M 18524 523099  RECEIFT (1 PAIDINWOICE [

Any invoice that hasn't
been paid will have a
“PAY INVOICE” button.
Click on this button to
pay for that individual
Invoice. You'll be
brought to the
payment page.

‘8% Specialty
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7. BILLING

In addition to viewing
Invoices, you can view
your Statements by

clicking here.
HOME CASES BILLING ‘ o
INVOICES
All your statements will
. Statements
be organized per year.
2024
Period Statement balance Actions Pericd Statement balance Actions
October £300.00 STATEMENT [2 | June $300.00 STATEMENT 4
For ,eaCh Stateme.nt' September £300.00 STATEMENT [2 May $300.00 STATEMINT (2
you'll see the period,
Statement balance’ and August $300.00 STATEMENT [ April 330000 STATEMENT
a link to the statement. Iuly £300.00 STATEMENT [2 March 430000 STATEMENT 22
CIICkIng the February 5300.00 STATEMENT
“STATEMENT” link will =
open the corresponding Janwary s30000 staremen
statement in a new tab
where you can view, 03 .
download, and/or print.
2022 R
2021 ¥
2020 wE
1-5 of 20 by
To view statements for a

given year, click on the
corresponding year to

expand all statements
for that year.

‘8% Specialty
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3. ORGANIZATION SETTINGS

. Specialt HOME cases BILLING USER MANAGEMENT CREATE CASE n ‘ v
To view your pecialty C&==D

organizational settings, BE) T
click your profile icon  [eseatcases oy oo v 7 eonrmonix

? nd c hpos,e . ” Patient Name Case # Status Return Date Shipment Dur’
Organization Settings. ® e o

LoGouT [

To edit your
organizational settings,
click “Edit Info”.

MLG Details ’ [EED N

MLG Name MLG Address

Name of Multi Location Group Street Address. Address Line 2

MLG Primary Contact Name 123 Apple Street

First Name Last Name city Zip Code
John Doe Atlanta

MLG Primary Contact Role/Title MLG Primary Contact Email Address
Dentist dentist@gmail.com

MLG Primary Contact Phone Number
779777777

MLG Billing Address

Street Address Address Line 2 ZipCode

‘2 Specialty
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9. USER MANAGEMENT

. . s Specialty  voe  oss  sume p— ‘ v
users' CIICk “USer USER MANAGEMENT ROLES AND PERMISSIONS
Management”.
( REED) ‘ Filter by [RO.E v]
User Name |1 Email Role|T atus |1 Actions
To add an additional
user, click “+Add User”.
Select the user Speci ‘
. 7 e, Specialt: HOME CcAsES BILLING USER MANAGEMENT s a v
role. This will =P y > L

determine the

USERMANAGEMENT  ADD USER

user's
permissions.
Add the user’s [ d
first name, last First Nome Lost Name User Name
name, user name __¥
and email email-
address. )
@ ~'low email notifications for this user
Once added, the _ )
user WiII receive Associated Practice(s) MANAGE ASSOCIATED PRACTICES >

an email to set up

their account.

For multi-location
practices, select
the practices the
user can manage.

‘8% Specialty
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9. USER MANAGEMENT

Click “Roles and wpopecialty  vow e sune o s ‘ o
Permissions” to see
the types of roles s ANAGEENT
that you can assign
to users.

Roles

Jiti-Location Group Roles
Account Management Write (No Restrictions)

If you are an 1
independent Accounting ermissions Managemen Write (Vo Restrictons)
practice, you will iy profie Manogement Write (o Restsictons)
see each of the roles Write (4o Restricion
ava i I a b I e tO Front Office Cases Page Write (No Restrictions)
practices.

User Management Write (No Restrictions)

Case Details Screen Write (No Restrictions)
Case Creation Write (No Restrictions)
If you are the admin silg rase Wite (o Resticors)

Accounting

of a multi location
group, you will see
the practice roles as
well as the multi
location group
roles.

Practitioner

k4
F
2
2
8
P
S
2
2
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